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HE2E| 53 6.34 3.38 0.74
p—, NN 198 23.68 3.27 0.65
REIESI] 312 37.32 3.25 0.58
s, x| 162 19.38 3.40 0.58
2x 70 8.37 3.14 0.71
29 o2t 78 9.33 3.42 0.57
2~491 0|t 252 30.14 3.27 0.65
Sxiu 4~69 0|2t 146 17.46 3.32 0.67
6~8%f O]t 111 13.28 3.26 0.63
8~109] D2t 76 9.09 3.18 0.60
109 0]4 173 20.69 3.31 0.55
402t 0|2t 329 39.35 3.33 0.61
LAES D5 802t 0|2t 420 50.24 3.25 0.64
FAEHHIE 1002 0|2t 35 419 3.34 0.68
1002t 0|4t 52 6.22 3.40 0.53
gle 454 54.31 3.34 0.64
o 10%F 0|2t 67 8.01 3.22 0.62
iﬁészégﬁ;r 209t Ojot 122 14,59 3.22 0.55
302t 0]2t 83 9.93 3.35 0.53
302t 04 110 13.16 3.16 0.67
0.5%{ 02t 260 31.10 3.42 0.59
s 0.5~1.569] 0|2t 412 49.28 3.24 0.62
1.5~32f 0|3t 136 16.27 3.20 0.64
39 04 28 3.35 3.25 0.65
FF 836 100.0 3.29 0.62
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42 FHEZAZEFT M10H M2

B 4) 0/27170| R4 U HZSES Y
ol =
Hap &R %
Bz | BEEA
Sz X7} 821 98.21 3.30 0.62
Fepg 9 715
Qe oz} 15 1.79 3.13 0.74
3 oot 123 14.71 3.27 0.65
ERI 243 29.07 3.25 0.64
ESITS)
St 104 ojat 188 22.49 3.27 0.61
1544 ojat 159 19.02 335 0.60
1544 0[A 123 14.71 337 0.60
60 0|5} 2 311 3.54 0.51
el oI 60 £1480 0[5} 333 39.83 3.26 0.65
(&2l m?) 85 Z1}~135 0|at 428 51.20 331 0.61
135 %1} 49 5.86 3.27 0.60
A0 mo)(RAZ TS 126 15.07 3.40 0.65
ZEH RS M BH, H5, 7IE 46 5.50 3.37 0.71
7|ZE7EY 29| 664 79.43 3.27 0.61
| 836 100.0 3.29 0.62

2 38 79 79.43%, A R 4%, Fol, 4
5.50%2, 24 SEAL) oF 80%7} 71 Fele 7
et Ao sheldr,

9] FF= 2WHE0] 7917(94.62%) 0.2 &
< ZAekaL o, A2t A3F-8d o
2 o83 -SHAE A7 4578(5.38%)0l EFst
ot ol A2, 35849 FE7F LRt 23 Hs|
AR 27| flgo s S

Z "= 59 olui7} 327 (4.15%), 5~109
oJUl7} 16178(20.88%), 10~15 oJUj7} 144
(18.68%), 15~209 o]Uj7} 288%8(37.35%), 20
o]A}o] 146™(18.94) 2 15~20d0|Hjo] v7|E A

https://doi.org/10.38100/jhuf.2025.10.1.31

ESE SEAE & ARAJstL QiTt

EFH2 5T A IRt 12778(15.19%), 53
~19] 9 1|9t 28878(34.45%), 19] Y o]Ak~1
A gk 1909(22.73%), 12]5345 L~2

=
(o

il

Y
N

o]

=L
[
(= =)

W

2 olAto] 1307(15.55%) 0.8 FEN7}A0] 2~4

2 vl 749] 2t g 7t

A

R

& )9t 1729(20.57%), 295345 9 o]

97(7.06%) 2.5 5715t 9~19] ¢ m|qto] th4=

I5kaL Qictk

& Al FEH7HE2 19 9 v]Rto] 6475(7.66%),

29} ¢ m]eko] 20875(24.88%), 2~4] ¢ w|to]
™

5(35.17%), 4~621 Y u]uto] 140%8(16.75%), 6

R



E

H 5) 0187179 FHYBHESY

FEIEIEE 0|84t UEE Q01 24 43

EE
e ChAfRES % -
B3 | BEREA
i E 791 94.62 3.29 0.62
Q& dESF
H2.3 28 45 5.38 3.3 0.67
5 O|LY 32 4.15 3.47 0.62
5~10 O|L 161 20.88 3.37 0.59
[yEob| 10~154 O|L 144 18.68 3.38 0.58
15~20 O|LK 288 37.35 3.24 0.65
204 OfA 146 18.94 3.17 0.63
0.59f Ojat 127 15.19 3.47 0.59
0.5~12{ OJgt 283 34.45 3.34 0.59
HE S 1~1.501 D[t 190 22.73 3.19 0.63
(2l 2) ke ' ' '
1.5~2.594 O|gt 172 20.57 3.18 0.65
2.5% 0JAf 59 7.06 3.29 0.62
194 0/gt 64 7.66 3.47 0.57
1~29f 0|t 208 24.88 3.30 0.63
H= A| =EHTIA
HE(Q'OF;J) H 2~49f 0|3t 204 35.17 3.32 0.67
OTl- =2
4~62] 0|0t 140 16.75 3.16 0.59
621 0|4 130 15.55 3.28 0.53
InksE=El 219 26.20 3.36 0.63
22|93 S35 187 22.37 3.32 0.63
HEZ3 430 51.44 3.24 0.61
2 0Jgt 153 18.30 3.35 0.63
fh= 22 2~3 0|2t 213 25.48 3.23 0.58
(21 %) 3~4 0|t 394 4713 3.32 0.64
4 014 76 9.09 3.24 0.61
408t 0|2t 211 25.24 3.43 0.58
OIXIe &3 23 40~808t 0|2t 358 42.82 3.27 0.64
2R Ao
(Erel- 2)) 80~1002t 0|2t 119 14.23 3.15 0.66
1002t OJAf 148 17.70 3.25 0.57
A 836 100.0 3.29 0.62
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252 2 83te] AL Fo5% suold KI5t
A i) 107]9) Aiseo] thet B4 A A

|
At WSS TERAAS 2] Y8 o F

Akaike information criterion(AIC)7} 74 22 ]
5 w49 whE PHE 2AANE T &

< v 22N A EATE HoE

QoI5 g
B4 af | x® p-value
EJSb 1 117.39™ | <0.0001
HESEENES |y 1341 0.0003
s 3o 1 110.70" | 0.0011
& o) 1 110.65" | 0.0011
¢ 'Eg'iiﬁ?ﬁ 1| 6.85" | 0.0089
J1Z0| XYY 1| 1434 | 0.0136
HE22|93 2 | 7.62° | 0.0221
HHE Al T4t 1| 518" | 0.0229
ZEH X S 2 | 7.35° | 0.0270
INB: 3| 819" | 0.0518

0.1, " pX0.05, 7" X0.01.



H7)HEHRXEXND % o MBI SAH (H 8) FEHHHIIE 0|8Xt CUEZ0 R2
(ZHEY O] QOU(EHS Y 0|ZE)
Statistics af Value p-value Q09I af x? p-value
Deviance 1,516 | 1,277.0 | 1.0000 & 2| 1 15.03" | 0.0001
LRT 16 78.7 <0.0001 O|Xtet H= 22t o
epas® 1| 14347 | 00002
AIC 1,315.7 e er-
CH==10H -
s 0.1171 &= 1 10.13 0.0015
T KIod *
AIC, Akaike information criterion; LRT, likelihood A 5 1948 | 0.0016
ratio test. tiE 22y 2 9.77" | 0.0075
ZE FS dhe 2 6.94° | 0.0311
EJ=F, *
o o] Hgithe AR/l dhet olg & =7 A
K|S (SHH2 3 7.05 | 0.0702

A p-gre FOI5E 0.05 OO Uerto
o, He7Hs e 2] ot p-ghe 0.05 Hlgke.
2, e 2o e g,
(E 8)2 X735 oA &kl AICT) 7}
F 22 v ezeARYos HEHos M
g 8710 Wgolch. FHTURTYZ o] 87 UHE
Q3 991 EHZ a7

=983, 79 A5 H*‘ﬂ, FEAL 58% IF
= U

(H 9)&=(F 8)oN A AHEH HPEZ HIE o=
ZARIE EF6HA| 92 (4] 2)9] FHEA Y
of thsf vl 2= 79 A HESE Aol
th. Flo|AlF BAFL 20.62(df=19)°1H, p-3f
0.13428, 3 AollA] Aggt Bl e 2220 Y
o] v Q= 7Ho] 4 H7hE HojEth o|=4 H
g o =23 R efdido] YFHTh

(X 10)& 2EaE ZFHA] ¢
2R HFo|tt.

(E 1) (3 8)9] 87| HFE= AREsto] &
Aars xSt HF AYE v exzARY

S A=

H 9) HIH QX2 XD H0|| L5 H2H =P A3

x? pyE=1=
22.28 16

p-value

0.1342

of s AIC7} A H At SAT S Ko
Hgo] Adsiths AF7HE ] digt olg = A
| p-gH2 F-25F 0.05 OO 2 LERE T, 2
d7Fs =5l et p-22 0.05 vtz A
g o] gfFAS gholgk 4= Qi)

(R 12)= 2Ha0E It AICT}H 7H 22
FZ vF 2231 g o] HEFof| thgh p-value
£ AAgE Zolek. 3709] WS ARE W4l &
IxFRAY, e FEFIFHA, dE WS
BA7F 271E o 24 AICE 1,315.7914 1,308.4

& Zasto], Byo] /A E IS HolEt

(F 13)2 (H 1DA AR 2 a s 29
S A2 EY O] g (A 2)9] HFH = 7MY
A% Axoltt. 7HolAlE SAITE 23.71(df-20)

AN

N
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46 FHTAZEIT M10H M2

B 10) ZHYRHS 02X} OISR HH QX2 AR S(XMET 0|E3)

91 B fo/d B SE p-value QXH

e 1 1 | -1.4780 | 1.6085 | 0.3582 -
2 1 1.8703 | 1.6109 | 0.2456 .

E] 1 | -0.4355 | 01123 | 0.0001 | 0.647

O|Xtot 213 L3t YT Atftol 1 | -1.3237 | 03495 | 0.0002 | 0.266

ES=STl 1 11487 | 03609 | 0.0015 | 3.154

Ha|x} 1 12401 | 04302 | 0.0039 | 3.456

x| 1 13170 | 03954 | 0.0009 | 3.732

PIEES JUEES 1 0.6450 | 0.3025 | 0.0330 | 1.906

He MH| AT 1 0.4885 | 0.2894 | 0.0914 | 1.630

oI5, Bax 1 09763 | 03144 | 0.0019 | 2.655

2x| 0 - - - 1.000

Inbs=wl 1 05509 | 0.1835 | 0.0027 | 1.735

F2i93 =38 1 0.3445 | 0.1909 | 0.0711 1.411

=] 0 | 0.0000 - - 1.000

AFRY - BA(RAZZS) | 1 05192 | 0.2099 | 0.0134 | 1.681

ZFEAFISH | ME B0 A4 7JE 1 04025 | 03282 | 0.2200 | 1.496

7|Z=Ze g 0 | 0.0000 - - 1.000

ZE5Y 1 | -0.3010 | 0.1458 | 0.0390 | 0.740

M2 1 03576 | 02470 | 0.1477 | 1.430

- z7| 1 | 02319 | 02212 | 02946 | 0.793

A 1 0.1553 | 0.2064 | 04519 | 1.168

7|t 0 | 0.0000 - - 1.000

SE, standard error.
o|m, p-gtZ 0.2551 %, H|H Q= 7Hgo] fojH|st 23 E0| FEE QA Aato|tt. wpeka FE Q1
Al S AT 5= Qlo] BP9 B3 AE U A2 Ea A5 25k, & 480 W3t
=g £ U, 2HAES] HiE FEo] S7HHA =9
20209 TRE 2022 D7HA] F2= 2%0014 o} o] 2} -2 A FE Rt ste] FEHE S A

5% 2A3) AFSsl9h o=
Al 31 &2} QIEH ol

F219 o] 7
Aol 8371 A3l 54
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HE11) HYRE2REHO| Mt SHZ

(EHs1 15

Statistics df Value p-value
Deviance 1,512 | 1,261.7 1.0000
LRT 16 94.0 .0001
AIC 1,308.4
R 0.1386
LRT, Likelihood ratio test; AIC, Akaike information
criterion.
(B 12) FHYBHE OIZX UZE0 Rt
Qol(z=Hant 23
29l df x? o-value
Ogg%%j;;'} 1 13.517"| 0.0002
7t AY 5 17.22""| 0.0041
EE 1 7.20™| 0.0073
T FS 2 2 7.897 | 0.0194
A 3 7.52 | 0.0570
s =2/ 2 570 | 0.0578
thE 271 1 2.06 | 0.1510
&= 1 1.77 | 0.1829
HESUXELA 1 6.55" | 0.0105
HE S2URIESEAM | 1 7.257 | 0.0267
thE 27 |x S 1 437" | 0.0365

AY(ZES 23
x? INESS p-value
23.71 20 0.2551

o)A Jake AMET, XA ET} B &
2 (I 10014 HhEFole] AL 114872,
ool Be4E UGS WEET 5
7}ehe A0 ekt (B 14)0]4 S50k of
Z3900) BHAE ASE 02939, S50} o
oleg Hojzrh

AE =2

=
gzl HX| 244 g o

2k 714 1 |24 0 2 kg st

= (E 10914 1354, E¢Y, HsaE] &2

FHHEGSE W=7} S5k FdE B

PSR
Sn )
M
0,
o
i)
Hir
_|0_4
N,
=
oo
-lOll
B
b
)
|o
U
ox
(o]
)

o
~N
=
)
fr
3

(H 13)2 2EaE XS H|Ee=22An
Fofl gt vg 27y A Aol Hjg e
714 A% BAFF tigt p-3k=0.2551>0.052 H]
oz 7P MEEHIT (R 14)= 2EaNE
T v 22 A K P O] S Aifo|tt

A BANA A AE(FTAE)ol Folnd
o, F=237}9] sfjAof 971 F a5hrh= 2 2
A2l A Ut ol T ol A= SR 9ulrt

WA o Hgd = 9lone, woAg 4
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48 FHTAZEFT M10AH M2

B 14y FUHENHS 018X HIEE H2QX 2R (YA T
29 2 df i SE p-value | QZH|
N 1 1 15.6221 7.7433 0.0450 -
2 1 18.9210 7.7509 0.0146 -
tHERH 1 1.0217 0.7114 0.1510 -
OfAfe2t Ha et HHT ot 1 -1.3150 | 0.3577 0.0002 0.268
tHEa 1 -1.3999 1.0511 0.1829 -
el 1 1.2033 | 0.4340 0.0056 3.331
M2 1 1.2420 | 0.3990 0.0019 3.462
Jpm xo! AEE 1 0.5843 | 0.3035 0.0541 1.794
A H|AITOR 1 0.4699 | 0.2900 0.1051 1.600
75, H=d 1 0.9260 | 0.3151 0.0033 2.524
72 0 0.0000 - - 1.000
x=e 1 -4.3376 1.8318 0.0179 -
ELEn =2y 1 -0.8890 1.9973 0.6562 -
HS S 0 0.0000 - - -
A7y - BYMAZZE) 1 0.5419 0.2114 0.0104 1.719
B FEUY Hx- B0 - o4& - V|E 1 0.4872 | 0.3308 0.1408 1.629
7| EE Y 0 0.0000 - - 1.000
A 1 -0.3010 | 0.1458 0.0390 -
NE 1 0.3593 | 0.2470 0.1531 1.432
Xl &7l 1 -0.2224 | 0.2212 0.3265 0.801
A 1 0.2210 0.2064 0.2922 1.247
7[Ef 0 0.0000 - - 1.000
ERMxUHESY 1 0.2939 | 0.1148 0.0105 -
k=L 1 0.5594 | 0.2085 0.0073 -
SEAx = 1 0.1433 | 0.2246 0.5234 -
HS5 0 0.0000 - - -
SEAUHELT 1 -0.1732 | 0.0828 0.0365 -

SE, standard error.

e 207 F4sk= Zo] BAHEHCoulton

and Chow,

https://doi.org/10.38100/jhuf.2025.10.1.31

1992; Jaccard and Turrisi, 2003;

Kaufman, 2019).
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= AduEd, 2E a3t 23E 11 W (H 10>°ﬂ

A ZEA 9] S AASE 0301008, 2R 7} 7
AE FHI RS W7} ol S Helrt

Alo] FEHEHE HEE vA e dF=

(B 15)= 24a9E 23611 ke v|ge=

ALY 2AGIE ZIF H[Fex2AI Y

ZX%.Q.JJ_ IS HF 07 AICE 1,315.794]
1,308.4% 7.30] ZFASa, 2 AgE20.1171
o 4] 0.1386 2.2 0.0215 SFA}E U Th
FeYRTE ol 87 WEEo] 71 GOl
QL WA 2L thEulolth Eu|At
L4 FUYRYE ]84 USEI A 1t
Epdth. ol ti% ol8AHEC) ATzt socheh
60517} oF 70% 5 A}H=v), o) 5 AT <] ol
2 25 o BRI Jslel Aol o]
YISt AeSE BEE} ek FolA of

g = At

5 AR Foule FFE AL 2 ot
o} RS LT Y AJRololc o]xje} U
L 135l uj Y Alglsts o] FS4E R
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(E 15y ZHEg TEI5IX| 42 D&t TG IS IS H|W

291t 0|2e 2y TEFL EE Y
29l L N "

df 3 p-value B p-value
N 1 1] -1.4780 0.3582 15.5221 0.0450
2 1 1.8703 0.2456 18.9210 0.0146
LHE27| 1 | -0.4355 0.0001 1.0217 0.1510
OIX}, Hg 23 H8u ot 1| -1.3237 0.0002 -1.3150 0.0002
HEa 1 1.1487 0.0015 -1.3999 0.1829
el 1 1.2401 0.0039 1.2033 0.0056
H=H 1 1.3170 0.0009 1.2420 0.0019
Jpmz xo! AMH 1 0.6450 0.0330 0.5843 0.0541
A H| ATk 1 0.4885 0.0914 0.4699 0.1051
Is, H=H 1 0.9763 0.0019 0.9260 0.0033

=5 0 - - 0.0000 -
LS L 1 0.5509 0.0027 -4.3376 0.0179
=27 =g 1 0.3445 0.0711 -0.8890 0.6562

s 0 0.0000 - 0.0000 -

i M7 - 2LHRES) | 1 0.5192 0.0134 0.5419 0.0104
Eﬁiﬁié UE -0 - & - JIE 1 0.4025 0.2200 0.4872 0.1408
o 7|23 1Y 0 0.0000 - 0.0000 -

S5 1| -0.3010 0.0390 -0.3010 0.0390
Mz 1 0.3576 0.1477 0.3593 0.1531
x| 87 1] -0.2319 0.2946 -0.2224 0.3265
AN 1 0.1553 0.4519 0.2210 0.2922
7|Et 0 0.0000 - 0.0000 -
SEAMHESY 1 0.2939 0.0105
138=e 1 0.56594 0.0073
SRR = 1 0.1433 0.5234
=2 0 0.0000 -
SRS 1 -0.1732 0.0365
R 0.1171 0.1386
il=EE] 0.0215
AIC 1.315.7 1,308.4
AIC HatF -7.3

AIC, Akaike information criterion.
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Analysis of factors affecting satisfaction of
home mortgage loan users:
Focusing on the moderating effect of total debt

Gyungeui Lee’, Chan Wook Park", Heuiju Chun™

Abstract

This study is based on the 2022 Housing Finance Corporation’s “housing Finance and home mortgage loan
status survey.” Factors influencing mortgage borrowers’ satisfaction were analyzed using a proportional odds
logistic model with moderating variables. The analysis of 836 households revealed that the key factors
significantly affecting mortgage borrowers’ satisfaction were loan maturity, monthly repayment amount, loan
amount, occupation of the household head, interest rate type, method of housing acquisition, total debt, and
region (in that order). The most influential factors on mortgage borrower satisfaction were loan maturity and
monthly repayment amount, with shorter loan maturities and lower monthly repayments leading to higher
satisfaction levels. Additionally, total debt was identified as a moderating variable, with lower total debt and
higher loan amounts leading to higher satisfaction levels, whereas high total debt combined with a variable
interest rate resulted in significantly lower satisfaction levels. Given the current economic environment with
rising interest rates, the burden of repaying both the principal and interest for mortgage borrowers is
continuously increasing. This study holds significant value for understanding the factors influencing mortgage
borrower satisfaction. Specifically, it provides key insights for consumers with a strong desire to purchase

housing, potential demanders, and financial institutions.

Key words: housing loan, proportional odds logit model, total debt, user satisfaction
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