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Development strategy of untact service for housing and
urban finance using 4th Industrial Revolution technology

Ki-Nam Park’

Abstract

The global financial industry is increasingly becoming large-scale, intelligent, convergent, and untact these
significant changes are being applied to traditional housing and urban finance. Contrary to concerns about the
lack of public sympathy and rejection of untact services in the early years, the financial sector was able to
perform the expected functions and roles by integrating with artificial intelligence, the Internet of Things,
blockchain, and big data analysis technologies that led the 4th Industrial Revolution. Untact service
development and utilization are accelerating. Moreover, the tendency of minimizing social contact or untact is
increasing in financial sectors such as securities, banks, and insurance. Accordingly, development and
utilization strategies of untact services have the potential and power to change the financial environment;
therefore, sufficient research and preparation are required. In line with this new untact trend this study derives
strategies for developing and utilizing untact services in housing and urban finance in connection with the 4th
Industrial Revolution element technologies. This study seeks to implement practical tasks for the

aforementioned untact services and apply them in practice.

Key words: untact service, 4th Industrial Revolution technologies, housing and urban finance, service development
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